Complaint Procedures - ADA, Other Civil Rights, and Title
X

ADA, Other Civil Rights, and Title IX

Students who desire to register a complaint regarding a College action under ADA, other civil rights, or Title IX shall, within 10 working days of an
alleged violation, report the complaint to the Dean, Student Success and Sparks Campus. A conference will then be arranged with the
appropriate College compliance officer. If the complaint is about the designated College compliance officer, the written complaint shall be sent
directly to the President's Office. The President will assign the complaint to another administrator.

It shall be the responsibility of the designated College compliance coordinator to attempt to secure a solution to the complaint. The compliance
officer will meet with the parties involved and attempt to solve the problem or address the concern in an informal session. If, after discussion, it
is determined that the complaint can be resolved immediately, the designated College compliance officer will take action to resolve the
complaint and will submit a written report to the President within 10 working days of filing the complaint. The report shall contain the original
written complaint, a brief summary of any information essential to an understanding of the problem, and a description of the action taken.
Copies will be sent to all parties involved in the discussion. Confidentiality will be observed in this process.

If, after discussion, it is determined that the complaint cannot be resolved immediately but requires instead a plan of resolution, the designated
College compliance officer will submit a written report to the President within 10 working days of filing the complaint. The report shall contain
the original written complaint, a brief summary of any information essential to an understanding of the problem, and a description of the plan to
resolve the problem. Copies will be sent to all parties involved in the discussion. This plan is subject to modification by the President or
designee, who will inform the submitting designated College compliance officer in writing of any changes. Unless this duty is otherwise assigned
by the President, the submitting designated College compliance officer has the responsibility of monitoring implementation of the plan and
advising the President, in writing, when the plan has been completed.

If a student’s complaint cannot be resolved at this level, such an unresolved complaint shall be termed a grievance.
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